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How to re-initialize the offline files cache and database .
This articie was previously published under 230738
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SUMMARY

The Offline Files {CSC or Client Side Caching) cache and database has a built-in capability to restart If its contents are suspected of being corrupted.
If corruption is suspected, the Synchronization Wizard may retumn the following error message:

Unable to merge offiine changes on \\server_name\share_name. The parameter is incorrect.

MORE INFORMATION

Method 1

The Offline Files cache is a folder structure located in the %SystemRoot%\CSC folder, which Is hidden by default, The CSC felder, and any files and
subfolders it contains, should not be modified directly; doing so can result In data loss and a complete breakdown of Offline Files functionality.

If you suspect corruption in the database, then the files should be deleted using the Offline Files viewer. After the files are deleted out of the Offline
Files viewer, a synchronization of files may then be forced using Synchronization Manager, If the cache still dees not appear to function carrectly, an
Offline Flles reset can be performed using the fellowlng procedure'
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Method 2

If you cannot access the Offline Files tab, use this method to relnitialize the Offline Files (C5C) cache on the system by modifying the registry. Use
this method also to reinitialize the offline files database/cllent-side cache on multiple systems. Add the following registry subkey:

HKEY_LOCAL_MACHINEASOFTWARE\Microsoft\Windows\CurrentVersion\NetCache
Key Name: FormatDatabase

Key Type: DWORD

Key Value: 1

Note The actual value of the reglstry key Is ignored. This reglstry change requires a restart. When the computer Is restarting, the shell will
reinitlalize the CSC cache and then delete the registry key If the registry entry exists.

Warning All cache files are deleted and unsynchronized data is lost.
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